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1.061ue nonoxkeHus
1.1. Tlonokenue o cucTeMe KavyecTBa MPeJOCTABIEHHA COLMANbHEIX yeiayr MBY
«KOMIIEKCHBINH LEHTP COLMAILHOrO 00CIY)XUBAHUSI HACEICHUS aMHHHCTPALHH
[Tuposckoro paiiona» (manee — moJjokeHWe) pa3paboOTaHO B COOTBETCTBHH C
@enepanpibiv 3akoHOM 0T 28.12.2013 r. Ne 442-P3 «O6 ocHOBax COLMANBHOIO
obciyxuBaHusi rpaxkaan B Poccuiickoit Mepepanmn», 3aKOHOM KpacHosipckoro
kpasi ot 16.12.2014r. No7-3023 «O6 opraHM3amuy COLHMAILHOIO OOCITYKUBAHUS
rpaxaad B KpacHoapckom  kpae», CraHmaproM — KayecTBa  OKa3aHUs
FOCYJIapCTBEHHBIX  YCIyr B 00JacTH  COLMANbHOM  3allMThl  HAceNeHus,
yreepxieHHoro Ilocranosnennem Copera agmunHucTpauun KpacHosipckoro kpas
ot 26.06.2007r. Ne 247-n, Iocranosnenuem Ipasutenscrsa KpacHosipckoro kpas
or 17.12.2014r. Ne 600-n «O6 yTBEepkICHHH MOpPsAAKA MPENOCTABICHHS YCIYT
[OCTaBIIMKAMH  COUMANIBHBIX  YCIOYyr, BKJIOYas [epPeyYeHb JJOKYMEHTOB,
HEOOXOMMMBIX — JUIA  NPeOCTAaBlIEHUs  COLMANBHBIX  YCIYr, M  [OPSJIOK
[PENOCTABICHHS TMOJy4aTe/siMi COLMAIbHBIX YCIYTI CBEICHH U JOKYMEHTOB,
HEOOXOMMMBIX JUI NPELOCTaBICHUS COLUMANBHBIX Yeiyr», HanuoHanbHBIMA
crangapramu 'OCT P 50646-2012, TOCT P 50691-2013, TOCT P 52885-2013,
['OCT P 52888-2013, 'OCT P 53058-2013.
1.2. Cucrema kauecTBa MpPefOCTABICHUs COLMANLHBIX YCIYyr (najee — cUcTeMa
KOHTPOJII ~ Ka4yecrBa) NpejcTaBiaser coOOH  COBOKYMHOCTh  MEPONpPUSTHIA,
00ecreYnBaroOIIMX CBOEBPEMEHHOCTh, MONHOTY, aJIpPEeCHOCTh, Pe3ydbTaTHBHOCTD
MPelOCTaBIeHHsT  COLUMAIbHBIX  YCIIYr, MaKCUMalbHO  yIOBIETBOPSAIOLIMX
MOTPEOHOCTH TpaKJaH MOXKUIOrO BO3PACTa, HMHBAIUIOB, CeMeil ¢ JeThbMH,
OT/IeNIbHBIX TPAX/aH, PU3HAHHBIX HYKIAIOLIUMHCS B COLUATIBHBIX YCIIyTrax.
1.3. Cucrema Ka4ecTBa NMpefoOCTaBICHHUS COLMANIBHBIX YCJIYT CO3/1AETCS C LEbIO:
obecrieyeHusl MOCTOSIHHOIO YIOBJIETBOPEHHS TOJy4aTesiedl COLMANBHBIX YCITyTr
MPeNOoCTABISAEMbIMH YCIIyraMy, MOBBIIIEHHs KayecTBa YCIyr U 3QQpeKTHBHOCTH UX
NMPENOCTABICHKS, OPraHU3alUy NPOPUIAKTUYECKUX Mep T0 TPEAYIPekIEeHUIO
HIIH yperyJIMpOBaHMIO NPETEH3HH M iKalo0 mosyyaTeneil CoLMaibHbIX YCIYT.
1.4. OcHOBHEIMM 33/1a4aMH, Ha PellIeHHe KOTOPbIX Halpas/ieHa CHCTeMa KayecTsa,
SABJISIETCS:
- OCYLIECTBIICHUE 3¢ ek TUBHOTO KOHTPOJIS 3a TEXHUYECKUMHU,
OpPraHM3alMOHHBIMM M APYrUMH  (akTopamH, BIHSIOINMMH Ha Ka4decTBO
MPeIoCTaBIsAEMBIX YCIYT.
- TOpelOTBpAIllCHWE WM  YCTpaHeHMe JI0ObIX  HECOOTBETCTBHil  yCilyr,
NPEABSIBIAAEMbIM K HUM TpeOOBaHHSIM.
- obecneyenre cTabUILHOrO YPOBHS KauecTBa yCIIyr.,
I.5. IlpuHumns! cucTeMbl KOHTPOJISE Ka4eCTBa:
- NPHOPHTETHOCTL TPeOOBaHMH (3aMPOCOB) MOJy4aTeNel COUMATBHBIX YCIYT TI0
obecrieyeHui0 KauecTBa ycayr (oOecrieyeHHe YBEPEHHOCTH B TOM, 4YTO OJTH
TpeboBanus OyIyT MONTHOCTHIO PeA30BAHBI P TIPEIOCTABICHUH YCITYT).
- npeaynpexaeHus npodieM kaudectBa yciuyr (obecredeHre yBEPEHHOCTH B TOM,
YTO NpoOIeMbl OYayT MpeaynpeKaaThCs, @ He BLIABIATLCA M pa3pelaTbes rocie
UX BO3HUKHOBEHUS ).



- COOMOACHHE MONOKEHHIT HOPMATMBHBIX JIOKYMEHTOB, perinaMeHTHPYIONMX
TpeboBaHKs K MOPSIKY M NPABHIAM NPEAOCTABIICHHUS YCIIYT.

- 00eCNeYeHHOCTh yUpeKIeHH s COOTBETCTBYIOLUIMMH JIIOACKHMH, MaTepHalIbHO-
TEXHHYECKHMH M IpYrHMH pecypcamu (6a30BOi M onepaTHBHOM uH(pOpMaLuei,
TEXHHYECKOH JIOKYMEHTalHeH, TaHHBIMU O pesyibTaTax NPeIOCTABIEHUS YCIIYT U
HX KOHTDOJIsl, HTOrax OLEHKH Ka4yecTna).

- HCTKOE Paclpe/ieiCHUe IMOJTHOMOYMH ¥ OTBETCTBEHHOCTH MEPCOHANa 3a €ro
ACHTEIBHOCTE 110 TPEJIOCTABIICHHIO YCIIYT, BIMSOIIAX HA UX KAYECTRO.

- JIMHHAA  OTBETCTBEHHOCTh  PYKOBOAMTENA  YUpPENKICHMS 33  KA4ecTBO
MPEAOCTABNIACMBIX yCIIyr, pa3spaboTKy, BHEIpeHHe M KOHTPOIb s dexTuBHOCTH
CHCTEMbI Ka4ecTBa, 3a ONpe/Ie/ICHHE MOJIMTHKK B 001ACTH KayecTsa, OpraHU3aLHIo
u o0Liee pyKoBoJCTBO paGoTaMH 110 06ECeUeH IO KaYecTRa.

- obecrieyeHHe JIMYHON OTBETCTBEHHOCTH KAXKIOrO MCIIOMHHTONS 3a KavyecTBO
YCIYT B COYETAHMH ¢ MOPANIbHBIM W MaTePHANTbHBIM CTUMYIMPOBAHHEM KAUECTBA.
- AOKyMEHTaIbHOE O(OpMIIEHHE PABUII M METO/I0B 00eCIeYeH s KauecTRa YCIIyT.
- ofecrieyeHHs MOHWUMAHUS BCEMH COTpYAHUKAMH y4pexxaeHus TpeGoBaHuUiA
CHCTEMBbI Ka4eCTBa, K MOJIMTHKE B 00IACTH KayecTRa.

1.6. Cucrema kauecTBa CHOCOGCTBYET MOCTHIKEHHIO U MOMIEPKAHUIO YPOBHS
Ka4ecTBa Ipe/l0CTaBICHHUS COLMAIBHBIX YCIIYT HACENCHHIO.

1.7. Cucrema KauecTBa npeaHasHauena s YAOBJIETBOPEHUS 3aKOHHBIX 3alIPOCOB
H NOTPeOHOCTEH nosyyaTesnelf CoLUaTbHBIX yCIyT, NoBbllIeHUS 3QPeKTHBHOCTH 1
Ka4yecTBa COLHabHBIX YCIIVT.

1.8. K ocnHoBHbIM ¢akTopam, BAHSIIOIHM Ha Ka4eCTBO COUHAJNBHBIX YCJIYT,
OTHOCSITCS:

- HajiuM4Me M COCTOSIHHE JOKYMEHTALlMM, B COOTBETCTBHH C KOTOPO#M
(Gyskumnonupyer MBY «KLICOH aaMuuucTpanuu Iuposckoro pakionay

- yenosus pasmemienns MBY «KIICOH agmununcrparun I1posckoro paiionay;

- ykommnekroBanHocTh MBY «KLICOH aamunuctpanmu ITuposckoro paiiona»
CHNELHANUCTAMH U UX KBAITU(DHUKALHA;

- ClicnuanbHOe M TexHM4Yeckoe TabenbHOoe ocHaienue MBY «KLICOH
anmunkcTpanuy Iluposckoro paitona» (o6opynosanme, npudopsl, annapartypa u
T.1.);

- CocToAHME HH(BOPMALKK 06 yupeskAeHUH, TOPAIKE U IPaBUIAX NIpeI0CTaBJIEHUS]
COLHAJIBHBIX YCIIYT HACEICHUIO;

- NOPAZIOK COLMANIBHOTO O0C/TYKHBAHHS HACENICHUS, B TOM YHCIE C IpUMeHEeHHEM
HOBBIX COLIM&JIBHBIX TEXHOJIOTUHA,

1.8.1. Hanu4ne n cocrosinue 1oKymMeHTAMM.

B cocraB nokymenranum Bxoast:

- YdpeautenpHeie nokymeHtel MBY «KLICOH apmunucrtpaumu [TupoBekoro
paiioHa»;

- MNOJNIOKEHUs 00 otraeneHusx MBY «KLICOH anmunumcTpanmu [Tuposckoro
paoHa»;

- AOJZKHOCTHBIC MHCTPYKLMHU CHELUAUCTOB;

=~ METOZHKH COBPEMEHHBIX COLIMAIBHBIX TEXHOJIOTHIA;

= OTYETHAsl — yYeTHas JOKYMEHTALHS;



- AOKyMeHTauus Ha o0opynoBaHue, NpHOOPHI M anmaparypy, crnoco0CcTByrolas
0DecreueHHI0O HX HOPMAIBbHON H 6e30MacHo IKCIuTyaTaluuu, oOcnyxuBaHus u
NO/UIep&KaHus B paboToCNnoCOGHOM COCTOSHMUM;

- HALMOHAJIBHbIE CTAHJAPThI COLMANBHOTO 06CTYKHBAHHS HaceJleHHusI,

- HHBIE HOPMAaTHBHbLIC MNPABOBbIE M JIOKATbHbIE AKTHI, periamMeHTUupyroLie
AesrensHocts MBY «KLICOH aamunmcTpauuu [TipoBckoro paiionay,

1.8.2. YcaoBun pasmemenus MBY «KHCOH aamunucrpanun ITupoBckoro
paiona».

TpeGoBanns k pasmemenuro MBY «KLICOH  agmunucrpauun [Inposckoro
panoHa»:

- MBY «KILICOH aIMMHUCTpauuu IlupoBekoro paiiona» u ero OTJeJICHUS
PASMELIAIOTCA B CHICLMANbHO MpPEeAHA3HAYCHHOM  31aHHH (3maHMsX) wm
NOMELIEHMSAX, [JOCTYNHBIX JUIS BCex Kareropuii  kiueHtoB. [lomernenus
obecnieunBaloTcs  cpejcTBamMu KOMMYHA/IbHO-0bITOBOrO  0GC/YKHMBaHUS W
OCHAIIEHBI TeIe)OHHOM CBA3BIO;

Iomemenns coorsercrayior TpeGosanmsim CaHWTAPHO-THTHEHHYECKUX HOPM U
mpaBuji, ©0€30macHOCTH  TpyAa, 3alMINeHBI  oT BO3JICHCTBUs  (hpaKTOpOB,
OTPHIATEIBHO BIMAIOIIMX HA KAYECTBO MpPeaOCTaBisSeMBbIX yciyr (NoBbILIEHHBIE
TEMIIEpaTypa W BIXHOCTh BO3MyXa, 3aIbLIEHHOCTS, 3ara30BaHHOCTb, LIYM,
BUOpaius u 1.11.).

1.8.3. Ykommiexroanuocrs MBY «KIHCOH aaMuuucTpanuu Iuposckoro
PalHOHA» CIeUHAIHCTAMH H HX KBaJIH(HKA KA.

TpeGosanusi x  ykommektoBanHOCTH YUPEKACHUS CHEUHANMCTAMH M MX
KBaIM(PUKALIUK:

- HOlHas ykommiekToBaHHocTh MBY «KL[COH aJIMHHUCTpauuK [lupoBckoro
paiioHa» HEOOXOMMMBIMH  CIEUUANHCTAMU B COOTBETCTBHM CO IUTATHBIM
pacnucaHuem; :

- noadOp CHEeLUaIuCTOB ¢ COOTBETCTBYIOLIMM 00pa3oBaHHEM, KBanu(puKaLmeii,
NPO(EeCCHOHANBHOW  NOArOTOBKOA, O0JaflaloOIMX  3HAHMSIMH W OIBITOM,
HEOOXONMMBIMH /17151 BBITTOTHEHHs BO3JIOJKEHHBIX Ha HUX 00sI3aHHOCTE}H;

- CTKOE  pacripejiesieHne  oOS3aHHOCTEH  CICLHANUCTOB, H3JIOKEHHbIX B
HOPMATHBHBIX TIPABOBBIX AKTaX, PErNaMEHTHPYIOUMX HX 00A3aHHOCTH, NpaBa M
OTBETCTBEHHOCTD;

- ATTECTAllNs CELMATUCTOB B YCTAHOBJIEHHOM MOPS/IKe.

1.8.4. Iloaroroska kaapos.

B umemsx mnosbimenns kauecTa ConManbHeIX ycayr B MBY «KLICOH
aaMuHucTpanun Iluposckoro paiionay paspabateiBaeTCs M yTBepxkmaercs IJaH
MEPONIPHATHI 10 TOATrOTOBKE (0oOy4eHuro, MOBBILIEHHIO KBanu(puKauu,
ATTECTALHH, CTAKHPOBKE M T.1.) CrELHAIHUCTOB, BBINOJIHAIOIIMX  paboThl,
HETIOCPE/ICTBEHHO BIHAIOLLME HAa KAYECTBO yCIIyT, BKJIKOUASs! PYKOBOJSILLIMI cocTaB
BCEX YPOBHEH.

1.8.5. Cneunasnbnoe n TabesbHoe TexHHUecKoe OCHAIECHHE YYpeKIeHHnsl.
MBY  «KLICOH  aamunncrpauum [luposckoro  paiioma»  ocmamaetcs
CNICUHanbHbIM - 1 TabelbHBIM  060py0BaHHEM, anmapatypoi u npubopamu,
OTBEHAIOWMMK  TPEOOBaHUSIM  COOTBETCTBYIOLIMX CTaHJAPTOB, TEXHHUYECKHX




YC/I0BHH, APYIHX HOPMAaTHBHBIX JAOKYMEHTOB M 00eCcrneurBaroLUMu HaJuiexailiee
Ka4yeCTBO NPel0CTaBIseMBbIX YCIyT:
- 0dopynoBanKe, NPHOOPBI 1 ANNapaTypa UCTOIb3YIOTCS CTPOro Mo HA3HAYCHHUIO B
COOTBETCTBHH C AOKyMEHTallMed Ha MX (YHKIMOHMPOBAHHE W JKCILTyaTallMio,
CONEpAaTcs B TEXHHYCCKH  HCNPABHOM  COCTOSIHMHM,  [OJBEPraroTcs
CHCTeMaTH4YEeCKOH NpOBepKe;
- HeWcnpasHoe obopynoBanue, TpMGOpPEI M anmapatypa, CBOEBPEMEHHO
CHHMAIOTCS C SKCILTyaTaluy, 3aMEHAIOTCSA MU MO/IBEPralOTCsl PEMOHTY.
1.8.6. TpeGoBanusi k cOCTOSIHUIO HHPOPMALHH.
Cocrosnue undopmainn 06 yupexaenuu, nopsuke u NpaBuiIax MpeaocTaBIeHHs
KIHEHTaM COLMANIBHBIX YCTyr COOTBETCTBYeT TpeboBanueM MeepanbHoro 3akona
Poccuiickoit Menepauun or 7 despans 1992 roma Ne 2300-1 «O 3ammmre npas
norpeduTenei».
MBY «KIICOH axmunucrpauun [TupoBckoro paifoHa» 10BOUT 10 rpax/iaH cBOe
HAUMEHOBaHHE W MEeCTOHAXOXJEHHEe JIOOBIM CrocobOM, MpPeyCMOTPEHHBIM
3aKoHOzaTeNnbCcTBOM Poccuiickoii @ezepauuu, npemocrapiser 1o TpeOOBaHUIO
KJIHEHTOB HEOOXOAMMYIO M IOCTOBEPHYIO HH(POPMALIHIO O BBIMOJHIEMBIX yciyrax,
TO3BOJISIOLLYIO UM ClIeNlaTh KOMIETEHTHbIH BBIGOp.
1.8.7. Ilo1HOMOYHSI H OTBETCTBEHHOCTH CHELHATHCTOB.
B cucreme kontpons kavectsa MBY «KLICOH aaMuHKMCcTpauuu [luposckoro
paioHa» YeTKO ONMpPENeNsIoTCs MOJTHOMOYHKS, OTBETCTBEHHOCTh M B3aUMOJICHCTBHE
BCEX CNCLMANNCTOB YYPEeKICHHs, OCYIIECTBISIOMMX PYKOBOACTBO paboToii,
[IPEIOCTABIICHHE COLMANIBHBIX YCIYyr M KOHTPOJIb JESTEbHOCTH, BIIHSIOLICH Ha
Ka4eCcTBO yCIIyT.
B MBY «KLICOH agmuuucrpauuu [Tuposckoro paiionay» MPUKa3OM JUpeKTopa
Ha3HA9aeTCsl OTBETCTBEHHOE JIMLIO, KOTOPOE HE3aBUCKMO OT JPYTHX BOZJIOKEHHBIX
Ha Hero oOs3aHHOCTEH, OTBEYAeT 3a HaJUIekKALLEe BbIMOHEHUE TpeboBaHuH,
YCTaHOBNCHHbBIX HacTosmM [Tonoxenuem.

2.YpoBHH KOHTPOJISi B CHCTEMe Ka4ecTBa
2.1.Cucrema kauecTBa npe1yCcMaTpHBAET TPH YPOBHS KOHTPOJISI:
- BHYTPHBCIOMCTBEHHBIH KOHTPOJIb — ypoBeHb MBY «KLICOH aamunucTpaimu
ITupoBsckoro paiiona»;
~BEJOMCTBEHHbIH KOHTPOJIb — YpPOBEHb OT/e/a COLMAILHOM 3alMThl HACEICHUS
anmuHucTpauuu Iuposckoro paiiona
- BHEBE/IOMCTBEHHBIH KOHTPOJIb — (heepanbHblil ypoBeHb, OCYIIECTBISETCS
DenepaibHOl ciyx00i no Haxsopy B chepe 3ApaBOOXPAHEHUS U COLIMAJIBHOIO
passuTHA M0 KpacHOsAPCKOMY Kparo M HHBIMH YIIOJHOMOYEHHBIMH OPTraHaMH.
2.2.BHyTpHBEIOMCTBEHHbIH KOHTPOJIb.
2.3. BHYTpHBEIOMCTBEHHbLIH KOHTPOJb KAauecTBAa COLMATbHBIX ycnyr ( nanee —
BHYTPHUBEIIOMCTBEHHBIH  KOHTpoOsib)  ocymectBiasercs MBY  «KLICOH
aamuHucTpauuu [uposckoro paiioHa» Ha NocTOSHHOI OCHOBE.
Hamiune 3-yposHeBoii cieTeMbl KOHTPONIA CrocOGCTBYET COBIIONEHUIO NpUHLMANA
Npeiynpex/ieHus MpodieM KayecTBa YCJIYyr, MNPOQHIAKTHKE BO3MOXKHbIX
HapyIIeHHH B 061acTH Ka4YecTBa MpeloCTaBIeH sl YCIIyT.



2.4.Tposepku MOrYT ObITh MJaHOBEIE ¥ BHEIUIaHOBbIE. [TnaHoBble NIPOBEPKH
OCYLIECTBASIOTCS  COr7lacHO [UIaHy  TIpOBeZIeHHA mpoBepok. Brennanoseie
MPOBEPKH  NMpOBOMATCS NpPH  Hamuyuy MPETeH3uH, kKan006 co CTOPOHBI
00CTyKHBaeMbIx KJIHEHTOB, JTHOO NPH BO3HMKHOBEHUK KOHQIUKTHOMN cuTyarmy,
2.5. B xoze nposenenus BHYTPHUBELIOMCTBEHHOrO KOHTPOJIS:

-~ TPOBOAMTCH aHamu3 06bemos, fOpsIka W ycnoBuii okaszaHus KimenTtam
COUHANBHBIX YCITyT;

- B TEKCTOBOM aHanmmse KOHTpos OTPKAIOTCA STamnbl NMPOBEPKH M jaHHKIe 0
PACCMOTPEHHBIX NOKYMEHTAX U HHOM HOJIyYeHHOH B X0/1€ MpoBepKH HH(OpMaLHu;
- HIOTH npoBepKH JOBOASTCS CICLMAIUCTAMH  JI0 CBeleHus AUpEKTOpa
YHPeXKNeHus (3aMecTurels JAUpeKTopa);

2.6. BHyTpuBeomcTBenH b KOHTPOJIh OCyIIECTBISETCS nyTem
(GyHKIHOHMpPOBaHus 2-x YPOBHEBOH CHCTEeMBI KOHTPOJIS 3a nesiTeNnbHOCTEIO

- CHCTEMbI BHE3AITHbIX U [IAHOBbIX MIPOBEPOK;

~ CHCTeMBI CAMOKOHTPOJIS CrieMaHeTa CTPYKTYPHOTO MojpasneneHus:

2.7. Cucrema BHe3sanmHbIX NnpoBepok

2.7.1. Cucrema BHe3ammbIx TIPOBEPOK  peanusyercss ciyx6oii KOHTpONS 110

COLHAIBHOTO 00CITYKUBAHUS MEPBOI0 YPOBHS.
2.7.2.Cnyx6a KOHTposIs 1-ro ypoBHs Bosnaraercs AMpekTOpoM MBY «KILICOH
AAMUHACTPauMu [Tuposckoro paHoHa», cocTaB CirykObI CHETOAHO yTBEpKaaeTcs

floZipasjiesieHus: He peke, yem | Pa3 B roA mo pacnopsikeHuio Aupekropa MBY
«KIICOH aamunncrpanun [uposckoro paiionay.

2.7.4.06umii crimcok BOIIPOCOB 17151 mpoBenenus [IpPOBEPOK pa3pabaTeiBaercs
OPTaHU3ALMOHHO-METOIHYECKHM OT/IeNeHHeN H yTBepxaercs aupektopom MBY
«KLICOH aZIMUHUCTpauuu [Tuposckoro paioHay

Konkpertnsiit crncox BOIIPOCOB npoBepku ¢ ykazauuewm CPOKOB €€ MpoBeeHus
BpyHaeTcs U1 o3HaKoMJIeHMs 3aBENYIOIIEM  OTAENCHHS, KOTOPOE MOMIENHHT
HPOBEPKe, 33 0MH IeHb /10 ee Havana rox pOCIUCE,

2.7.5.To okonyauun MTpOBEpKH, ciryxba KOHTpons 1-ro YPOBHS B TeueHue 7 nuei,
AOKYMEHTAbHO  ohopmutsier PE3yNbTaThl NpPOBepKM, coCTaBiseT nepeveHb
SBIABICHHBIX HEJOCTATKOB M 3HAKOMUT HHM  pyKOBOAMTENs TpoBepseMoro
OTACICHHS MOA POCITUCE.

2.7.6.PykoBoautens flofpasfienenuss B  7-nHeBHBL CpOK paspadaTeiBaer p
COrflacoBbiBaeT ¢ aupekTopom MBY «KLICOH AMHHHCTpaLmu  TTuposckoro
paHoHa» man MEPONPHATHH N0  ycTpaHeHHIO HEJIOCTaTKOB, ¢ ykasaHHeMm
OTBETCTBEHHBIX H CPOKOB HX BBINOTHEHMS.

2.8.Cucrema CAMOKOHTPO.Is cnennaneTa CTPYKTYPHOIO noapasaenenns.
2.8.1.Cneumanucrs YHPERICHHA OCYIIECTBISIOT eSTeNbHOCTS B COOTBETCTBHH ¢
TPeDOBaHHAMH (enepatbHbIX | KPa€BLIX HODMATHBHbIX aKTOB.




——

2.8.2. CreumamnucTsl MO COUMANbHOH  pabore 06s3aHbI KBaIM(DUIIMPOBAHHO
OKa3biBaTh KOHCYJIbTaTHBHBIE YCIVIM M JaBaTh pa3biCHEHHs TpakaaHaM 110
BOTIPOCaM COLHABHOTO 00CIyKHBaHHA.
2.8.3.Counanbtbie pabOTHUKH O00S3aHBI KAaYeCTBEHHO OKa3biBaTh KJIMEHTAM
COUMATBHEIC YCIYTH B COOTBETCTBHE C TOCYJApCTBEHHBIMH CTaHIApPTaMH
COLHANBHOTO 00CTYKHBaHHUSL.
2.8.4. CaMOKOHTpPOJIb MIPOBOJMTCH CHELUATNCTAMH YUPEXKJIEHHs] €XEJIHEBHO C
YHETOM  OLCHKM Ka4yecTBa, MOJHOTHI M Pe3yJbTATHBHOCTH IPEAOCTABIICHHS
COLIHANBHBIX YCIIYT.
2.8.5.PesyibraTel CAMOKOHTPOJIS PaccMaTpUBAIOTCS HA IUIAHEPHBIX COBELAHUAX
ornenenns MBY «KILICOH aamuuncrpanuu ITuposckoro parioHa».
286B ciyyae OTKIOHeHMS JNeHCTBUN  CHELHUANTHCTOB  OT TpeboBaHmH
HOPMaTHBHBIX IOKYMEHTOB, B TOM YHCJIe MO MPHYMHE OTCYTCTBUS BO3MOYKHOCTH
WX BBIMOTHEHUS, 3aBEAYIOIMI OTAeNeHHEM HHGDOPMUPYET O JaHHOM aKTe
AHMPEKTOPA YYPEXKICHHUS (3aMECTHTEIISI AUPEKTOpa).

3.Kpurepnu oueHKH Ka4uecTBa NpeJoCTaBICHHS CONHATLHBIX yeayr

HaCe/ICHHIO

3.1.I1pu KoHTpOIIE Ka4eCTBa MPENOCTABICHUS COLMATBHbIX YCIIyT HaCeJICHUIO:
~HPOBEPAIOTCA M MIACHTU(UUMPYIOTCS COLMAIbHBIE YCIYTM Ha COOTBETCTBHE
HOPMaTHBHBIM JIOKYMEHTaM, PErJIaMEHTUPYIOIIUM HX MPeI0CTABICHHUE,
-00eCIIeYUBAETCS CAMOKOHTPOIb CHIELMANNCTOB, MPE0CTABISIONIAX COLNHATBHbIE
YCIYTH;
-obecrieunBaeTCs MPUOPUTET KJINEHTOB B OLIEHKE KAYECTBA COLMANBHbIX YCIyT;
~IIPOBOIUTCA peryJispHas OLEHKa CTENeHH YIOBJICTBOPEHHOCTH MOTpeOHOCTeH
KIIHEHTOB MyTeM MPOBEACHHUS aHKETHPOBAHHS, COLIHONIOTMYECKHX OMPOCOB | JIp.
3.20Ilpn oueHke  KauyecTBa COLMAIBHBIX YCIIyT MCHONB3YIOT —CleAyIolHe
KPUTEpHH:
- [O/HOTa W CBOCBPEMEHHOCTb IMPEJOCTABNEHUS COLMAIBHLIX YCIAyr B
COOTBETCTBHE C TPEOOBAHUSAMH HOPMATHBHBIX IIPABOBBIX AKTOB;
- PE3YIBLTaTHBHOCTH (3 (PeKTHBHOCTB) NPeI0CTABIEHNS COLUATBHBIX YCJIYT:
MaTtcpHaipHai CTOPOHA (CTEMEHb pPELICHHMS MAaTepPUabHBIX M (PUHAHCOBBIX
ApodieM KIMEeHTa) OlIEHHBAETCS HeNOCPECTBEHHBIM KOHTPOJIEM pEe3yJIbTaTOB
BBINIOJHEHHS IOCYIapCTBEHHBIX YCIIYT;
-HEMATepHallbHas  CTOpOHA  (CTENEHb  YIYYLIEHWS  TICHXO3MOLHOHAILHOTO,
@DHU3INYECKOTO COCTOSHHS KJIMEHTA, PEelLieHHs ero MPaBOBBIX, OBITOBBIX M JPYIMX
NpoGiieM), OLEHWBACTCS KOCBEHHBIM METOAOM, B TOM UHCIe IPOBECHHUEM
COLHANBHLIX OMPOCOB H T.J.
33.Kpurepnn OueHKH JeATeALHOCTH cnenmaaucta MBY «KIHCOH
asmunucTpaunu Iuposckoro paiiona» (crenuanucra rno couMaIbHON padore,
COUHATLHOTO PabOTHHKA, HHBIE IOJKHOCTH COIIACHO IITATHOMY pacrucaHuio).
33.1 Kputepun ouenkn cneumarucra MBY  «KLICOH aZIMMHHUCTpAIUH
[Tuposckoro paiionay:
~IPCAOCTABICHNHS COLMANbHBIX YCIYr KJIMeHTaM B 00BeMax M ¢ HaIeXaluM
KA9ECTBOM B COOTBETCTBHH C TOCYAapCTBEHHBIMHM CTaHIAPTAMU COLIMAIIBHOIO
00CTyKHBaHHS;



-KaYeCTBEHHOE M CBOEBPEMEHHOE BeIeHUEe OTUYETHOM IOKYMEHTALHH;

-0XBAT K/IIMEHTOB HOBBIMH COLIMAJIBHBIMH (popMaMu 0OCITy)KUBAHUS;
-CBOEBpEMEHHas peanu3alus MEpPONPUATHH HHIMBHAYaIbHOM [POrpamMMbl
peabuIMTALIHU WHBAJTK A,

-peanu3anys WHAMBUAYAJIbHBIX IIPOrpaMM COLMAIbHON peabmiuTanuu cemeii,
HaXOAAIIMXCsA B COLMAIBHO OITACHOM I0JIOKEHHH;

-0TCYTCTBHE OOOCHOBAHHbLIX Ka100, MPEeTeH3UM M0 NMPEAOCTABICHHIO COLHATIBHOIO
00CIIy’)KUBAHUS CO CTOPOHBI KIIUEHTOB;

-MOBBIILIEHNE YPOBHS MPOQ)eCCHOHANIbHBIX 3HAHWUA;

Cobmoaenue CaHUTAPHO-TUIMEHUYECKUX, MPOTHBOIMHUACMHUOIOTHYECKUX
TpedoBaHuii, TPeOOBAHWII MOXKaPHO#H Oe30macHOCTH Ha paboyeM MecTe;
-CBOEBpPEMEHHOE€ ¥  Ka4eCTBEHHOE  MCIIOJIHEHUE T[OpPY4YEeHMHl  JMpeKTopa
YUPEXKACHUA(3aMECTUTEIA), 3aBEAYIOLIEr0 OTACICHUEM.

3.4 Kputepuu OLEHKH JeTelIbHOCTH 3aBeAYIOIIEro OTAeIeHHEM:

-cobmoieHue TpeOOBaHUNW HOPMATHUBHBIX IIPABOBBIX AaKTOB, JEWCTBYIOLIHMX B
cdepe couranbHOro 00CIyKUBAHUS HACEICHUS;

-[IpOBEJICHUE KOHTPOJIS KayecTBa OKa3aHUs COLHAIBHBIX YCIIYT;

-CBOEBPEMEHHOE B3MMAaHHE OIUIATHI 3a COLMaJbHOE OOCIy)XMBaHUE B IOJIHOM
o0Beme;

-[OBBILLEHNE YPOBHS NMPoecCHOHANIBHBIX 3HAHUH MMOIYMHEHHBIX CIIEIHAIHCTOB;
-1OBBIILIEHUE YPOBHS ITpoeccHoHaNbHbIX 3HAHUN COTJIACHO IJIaHY;

-BHE/IPEHUE UHHOBAIMOHHBIX ITPOEKTOB COLMAIBHOTO 00CTYKHBaHHS;
-Ka4YeCTBEHHOE ¥ CBOCBPEMEHHOE BEIEHUE OTYETHOM IOKYMEHTAIIWH;
-cobmoaenne  tpeboBaHMH  noxkapHOW  Oe3omacHOCTH W obecreveHue
0e301acHOCTH CIeLHaUCTOB Ha paboyeM MecTe;

-CBOEBPEMEHHOE W  KA4YECTBEHHOE  MWCIIOJHEHWE [IOPYYEHUH  AUpeKTopa
YUpeKIeHUS (3aMecTUTes );

~OTCyTCTBHE 000CHOBAHHBIX XKal00, MPETEH3UH 10 MPEJIOCTABIEHHIO COLHAIBHOIO
OOCAYAMBAHUS CO CTOPOHBI OOCITY)KUBAEMbIX NoJIydaTesieil COlMaNbHbIX YCIVT.



