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L Obume nosoxkenus.

1.1. Hacrosinee nonoskenue o cucreme kadecTna MPEIOCTABIICHUS COLUAJIb-
HBIX yenyr (nanee - [lonoskenne) B Kpaesom GI0MKETHOM yapesk ey CONMaIbHOro
obcyskuBanus  «KoMriieKcHbIi LEHTD COMHANBHOrO O0CHYKHBAHMS HaceIeHUs
«IIuposckuit» (nanee — Yupexenue) pazpaboTaHo B COOTBETCTBHM C DenepanbHbIM
3akoHOM 0T 28.12.2013r. Ne 442-®3 «O6 0oCHOBaxX COIMAIBHOTO o0CTy)XMBaHUS
rpaxnan B Poceniickoit Menepauum», akonom Kpacuosapekoro kpas ot 16.12.2014
r. Ne 7-3023 «O6 opraHu3auuy coumManbHOro 06CITYKUBAHKS rpaxcaas B Kpacuosp-
CKOM Kpaec», CTaHAapTOM KaueCTBA OKa3aHMs IOCYIapCTBEHHBIX YCIYT B 001acTH co-
LHaTbHOH 3alWThl HACENEHMS, YTBEPXKAeHHOro IloctanoBneHnemM CoBeTa anMHHK-
crpaumu Kpacrospexoro kpast ot 26.06.2007 r. Ne 247-11, IToctraHoBennem [IpaBu-
TenbeTBa KpacHospekoro kpas ot 17.12.2014 r., Ne 600-n «O6 yrBepkaenns Ilo-
pAAKa MPENOCTABICHNA COLMAITbHBIX YCIyT, BKIIOYAs IEPEYEHb TOKYMEHTOB, HEOH-
XOMHMBIX UL TIPEIOCTABICHHS COLUMANBHBIX YCIYT M IOPSIOK NPEIOCTABICHHA 110-
JTyHaTeNAMH COLMAIBHBIX YCIYT CBEACHUH M JIOKYMEHTOB, HEOOXOAMMBIX LIS Mpe-
AOCTABJICHUsA COLMATBHBIX YCIyr», HaUMOHaNbHEIMU ctadjapramu [OCT P 50646-
2012, F'OCT P 50691-2013, T'OCT P 52885-2013, TOCT P 52888-2013, TOCT P
53058-2013

1.2. Cacrema kayecTBa NPEJOCTABICHHSA CONMMANBHBIX YCIIyT (mamee cucrema
KOHTPOJISt KauecTBa) MPEeJCTaBseT co00H COBOKYITHOCTh MEPONPHATHI, obecreyn-
BAOIHUX CBOCBPEMEHHOCTD, IOJIHOTY, aAPECHOCTD, PE3yIbTATHBHOCTh NTPEIOCTABIIE-
HA COIMMAITBHBIX YCIIYr, MAKCHMMa/IbHO YAOBIETBOPSIONINX MOTPEOHOCTH IPaKIAH
NOKWUIIOTO BO3PACTa, MHBANKMIOB, CEMEH C NETEMH, OTIENBHBIX I'DakJaH, PH3HAH-
HbIX HY)XIAIOIMMKICA B COLMATTBHBIX YCIYTax.

1.3. Cucrema kadecTsa NpeOCTABICHNS COLMATIBHBIX YCIIyT CO3/aeTcs ¢ Ie-
JIbIO: OOECIICYEHHUS TIOCTOSHHOIO Y/I0BJIETBOPEHHUS TIOMyYaTeNeit COMHATBHBIX yCIIyT
NPEAOCTAB/IACMBIMHA YCITyTaMH, TMOBBILICHUA KaYecTBa yCIyr U d(POEKTUBHOCTH uX
NpENOCTABICHUSA, OPraHN3allK NPOPUIAKTHYECKUX MEP MO MPEAYNPEKACHHIO WK
YPETYIHPOBAHUIO IPETEH3MH 1 %kasl00 moydaTesnell COLMAIBHBIX YCIYT.

II.  OcHoBHBIE 32124H ¥ IPHHIMIIBI (PYHKUMOHHPOBAHHS CHCTEMBbI
Ka4eCTBA YUYpeKAeHHs1.

2.1. OcHOBHBIME 3372YaMH, Ha PEIICHHE KOTOPBIX HampasjeHa CUCTEMA
Ka4yecTBa YCIYT, ABIAKOTCH:
- OCyluecTsIeHHne d(pPeKTMBHOTO KOHTPOIA 38 TEXHHYECKMMM, OPTraHH3ALMOHHbI-
MU U IpYruMu (paKTOPaMH, BIUSIOIIMMH HA KA9€CTBO TIPEIOCTABIAEMBIX YCIyT;
- TPCIOTBPAINCHUS WM YCTPAHEHHE JIFOOBIX HECOOTBETCTBUH YCIYr NMPE/IbsB-
JIICMBIM K HUM TpeOOBAHUAM;
- obecneuennie cTabMIBHO BHICOKOTO YPOBHS Ka4ecTBa YCIIYT.

2.2. OYHKIMOHUPOBAHHUE CHCTEMbBI KAYeCTBa yeayr Gasupyercs Ha
CJICAYIOIINX OCHOBHBIX MPUHIMIIAX:
-TIPHOPUTETHOCTH TpeOOBaHU (3ampocoB) HomyyaTenel YCIyr mo obecnedeHuio
Ka4eCTBa yCiyr, T0 €CTh 00ECHEUeHre YBEPEHHOCTH B TOM, 4TO TpeboBamms (3a-
IpOChE) Oy AyT NOIHOCTBIO PEANIM30BAHBI TIPH TIPSAOCTABIICHAH YCIIyT;



-NPEAYNPEKNCHUA MPOBIIEM KavuecTBa YCIyT, TO €CTh, 06ecrneyeHne YBEPEHHOCTH
B TOM, 4TC 3T NpobseMbl SynyT NpeaynpesxaaTses, a He BHIABIATECS 1 paspe-
LIATHCA MOCJIE UX BOSHUKHOBEHHS,

-COOIIO/ICHUS TONIOKEHHE HOPMATHBHBIX AOKYMEHTOB, PErIaMEHTHPYIOUIUX Tpe-
OOBaHMs K MOPSZIKY M NPABMIIAM MPEIOCTABICHUS YCIIyT;

-o0ecneueHHOCTH YupeskneHus COOTBETCTBYIOUWIMMH KaJPOBBIMH, MaTE€pPHANIbHO-
TEXHUYECKHMH W IPYTHMH pecypcamu (6a30Boi u onepaTtvBHOM HHpopmarmen,
TEXHUYECKOH NOKYMEHTAINEH, JaHHBIMU O pe3ysbTaTax NPeOCTABICHUS YCIIYT U
UX KOHTPOJIA, HTOTrax OLEHKH Ka4ecTBa U Ap.);

~HCTKOTO pacnpeae/IeHus OJHOMOYHI M OTBETCTBEHHOCTH TIEPCOHANA 32 Ero
AICATENLHOCTE 110 NPEIOCTABIICHHUIO YCIIYT, BIMSIONYIO HA 00ecledeHne ux Kade-
CTBa;

-JIAYHON OTBETCTBEHHOCTH PYKOBOJICTBA Yupesicienns 3a kauecTBO IPefoCTaB-
JIACMBIX yCIyT MOy4are/iiaM, paspaboTKy, BHEPEHHE U KOHTPOIIb spdextuBHOCTH
CHCTCMBI KauecTBa, 32 ONPE/E/ICH!E NOINTHKH B 0ONACTH KauecTsa, OpraHU3aLHUIo
1 00I1ee PyKOBOACTBO paboTaMH 110 06eCeYeH IO KauecTBa,

~00€CTIeYeHN s TMYHOM OTBETCTBEHHOCTH KAYKIOMO MCIOJHUTENA 32 KAUeCTBO
YCIYT B COUCTAHMM C MATEPUATBHBIM U MOPATbHBIM CTUMYJTHDOBAHUEM KaveCTBa,
~IOKYMEHTATbHOr0 0)OPMIIEHHS IPABKIT M METOLOB 0GECHIEUSHHS KAUeCTRA YCIyT;
-00ecneyeHus: OHUMAHHS BCEMM COTPYAHUKAMHU YUupex/JeHUs: TpeOoBaHuil cuc-
TEMBI KaYCCTBA K IOJIMTUKE B 00JJACTH KaYecTRa.

1. OcHoBHbIE hakTOpPLI, BIAMSIOIINE HA KAYECTBO YCJIyr, ¥ NOPsI/IOK MX
HCIIOJIb30BAHUS TPH (POPMHUPOBAHUM CHCTEMBbI KAYeCTBA
Yupexaenus.
3.1.OcHOBHBIME (haKTOPaMM, BIMSIOMIMMY Ha KaueCTBO YCIYT, ABJISIOTCS:
HAIMYME U COCTOSHWE  JMOKYMEHTALMM, B  COOTBETCTBHH G KOTOPO#M
(ysxumronmpyer Yupesxnenue:
-YCJIOBHSA PASMEILEHHS Y UPEKICHHS:
“YKOMIIICKTOBaHHOCTh Y UPEKIACHHUSA CIENMATUCTAME U HX KBaTH(pUKAI,
-ClelManeHoe 1 TalenbHOe  TEXHWYECKOE  OCHAIICHHE Yupexaenns
(obopynopanue, npubopsi, anmnaparypa # T.J1.);
-cocrosnue nuopmanuu 06 Vupexaenu, NOPANKE U NPABMIAX HPETOCTABIEHIS
YCIYT HOJYYaTensaMm;
-HAJIMIHE COOCTBEHHOM M BHEIIHEH CHCTEM KOHTPOJIS Ka4eCTBa ACATEIbHOCTH YU-
PEKICHUS.
3.1.1. B cocTas nokymeHTALMH BXOIAT:

-yCTaB YUpekIeHuUs, BKIOYAIMYT B ce6s CBEACHHA O NIPABOBOM CTATYCE M IIPE/-
HasHAYCHUU YUPEIKICHUN;
~NOJIOAEHUS 00 OTAENCHUAX YupeskaeHmus, COZIEPIKAIIHE CBEICHHS O KATErOPUsIX
rpaxias, 00C/IyKUBAEMBIX TEM WMIIM MHBIM NOAPA3ACIICHHEM, CTOAIIMX [EPE HUM
3a/1a4ax, CpoKax U yCIOBHAX 0OCITYKHBAHMS I'PAK/IAH, CBEICHHA O OOKYMEHTaXx,
HEOOXOMUMBIX IS 3aUUCTICHNS HA obcy)XHBaHKME B JAHHOE MOAPA3/ICIICHHUE, CBE-
ACHUS O IITaTaX COTPYAHUKOB OT/ENEHUI 1 ap.;
~AOJKHOCTHBIC MHCTPYKIIAH, IIPABIITA, METOIUKH, TEXHOJIOI'MH, NPeAHA3HAUEHHEIE
JUTA PETIIAMEHTAPOBAHMS MPOLIECCA MPEAOCTABICHHMS YCIT, OTIPEAENIEHHS METOIOB



(crioco6oB) MX IMPEIOCTABIEHNUS M KOHTPOJIA, a TAKKe T COBEPLICHCTBOBAHHMS
paboter Yupexaenus;
-NOKYMEHTaMA Ha OOOpyAOBaHHE, NPHOOPHI M anmaparypy, CIIOCOOCTBYIOMAs
00eCneyeHnio UX HOPMAaIbHONW M 6Ge30macHoi SKCINyaTaluK, OOCIYKHBAHUA M
NOANEPKaHUA B pabOTOCHOCOOHOM COCTOSTHUY,
-HALIMOHATBHBIC CTAaHIAPTHI CONMAITLHOIO OOCTYKMUBAHUA HACEIeHHA POCCHITCKOI
Deepauny, COCTABAIONINE HOPMATUBHYIO OCHOBY IPAKTHYECKOH palotel Yupe-
HKACHHA B 00IACTH NPEAOCTABNICHHS COLMATLHBIX YCIYT MOMYYATE/IM,

3.1.2. Yenopus pasmerienus Yapei/aeHus:
-Yupe)KIeHHe M ero CTPYKTYPHBIE MOMPA3IETCHUS TOMAKHB OBITH pa3sMENICHbI B
CHEHHAIBHO NPEJHAZHAYEHHOM 3[aHHUH (3MaHMUAX) WIH IIOMEIEHHUSX, JOCTYITHBIX
AJISL BCEX KATETOPHH 0O0CIYKMBAGMbIX TPaKIaH, B TOM YHCIE I8 MHBAIUAOB U
APYTHX  MalOMOOWJIEHBIX TIpyNnmHaceaeHus. [IOMEMeHus AOKHBI  ObITh
obecrieueHsl BCEMH CPEACTBAMH KOMMYHaJIbHO-OBITOBOTO  0OCysK1Ba-
HHUSI W OCHALIEHBI TeNIe()OHHOM CBA3BIO;
-0 pasMepam ¥ COCTOAHMIO INOMEUIeHHs JO/LKHBI OTBEYATh TPeOOBaHMAM ca-
HATAPHO-THTUEHUYECKUX HOPM H MpPaBuil, O€30MacHOCTH TPyJa W JOJKHBI ObITH
3AIIMINEHBl OT BO3JEHCTBMA (DAKTOPOB, OTPHLATENHHO BIMSIONIMX HA KAYECTBO
MPEOCTaBIASMBbIX yciyr ([OBBIIEHHASN TeMmeparypa BO31yXa,
BJIKHOCTB BO3/1yXa, 3alblICHHOCTD, 3ara30BaHHOCTD, LIyM, BUOpAus u T.1.);
-TUIOMmIa/ib, 3aHMMaeMas YYPeKACHHEM, JO/DKHA MO3BOJATH  HOPMAIBHOE
PasMEIICHUE NOJTy9aTeIeH yCIyT U [IEPCOHAIA.

3.1.3. VKOMIUICKTOBAHHOCTh YUPEKACHHS CHENMUATUCTAMA U HX KBaJIU(pu-
KaLlus:
"YKOMIUICKTOBAHHOCTh ~ YUPEKIACHHS  HEOOXOAUMBIMM  CHEUMAJIHCTAMH B
COOTBETCTBHH CO INTATHBIM PACTIUCAHUEM,,
-110A00p CIEUHATHCTOB C COOTBETCTBYIOIIMM 06Pa30BaHUEM, KBaM(UKALHEH,
NPOECCHOHANBLHOM  MOATOTOBKOM, OONANAIOUMX — 3HAHHAMH W OITBITOM,
HEOOXOJMMBIMHM  [UI1  BBINIOJIHGHWS BO3JNOKEHHBIX HA HUX 00s3aHHOCTEH,
[OCTOAHHOC MOBBIIIECHNE UX KBATH(DHKAIKMK C HOMOIIBI) OCBOCHMUS MPOrPaMM J10-
NOJTHUTEILHOrO NPOdECCHOHATEHOrO 06pa3oBanus (Kypesi npodeccnorabHOM
CPENOATOTOBKM MM TTOBBIICHUS KBATH(DUKALNY, OHIAHH-KyPChl MK UHBIE
Cnoco0ml);
-4€TKOE  pacmpeneneHne  00A3aHHOCTEH  CHENMATUCTOB, WM3NIOYKEHHBIX B
AOJUKHOCTHBIX  MHCTPYKLMAX, ~ METOOMKAX H  JAPYTMX  JOKYMEHTax,
PCTTaMEHTUPYIOLIMX HX 00S3aHHOCTH, IIPABA W OTBETCTBEHHOCTS,
-00s3aTeNbHAs ATTECTALMSA CHEMATHCTOB B YCTAHOBACHHOM NOPsJIKE;
~BOCIIMTaHHEC Y BCEX COTPYIHUKOB YUDPE)K/CHHUSA BBICOKHX MOPAIBHO-3THYECKHUX
Ka4eCTB, 1yBCTBA OTBETCTBEHHOCTH U HEOOXOAMMOCTH PYKOBOACTBOBATHCH B CBO-
eil pabore ¢ monyyaTeNAMH YCIyr NPMHIMIIAM TyMaHHOCTH, CIPABEUIUBOCTH,
O00bEKTHBHOCTH H N0OpOKENATeNbHOCTH, YYHUTHIBAS UX  (DU3HUECKOE U
MICHXMYECKOE COCTOSHHE;,
“HPUHATHE MEP K HEAOMYILNEHHIO PA3TNIAICHUS COTPYAHUKAME YUPEKIASHUS CBE-
JCHUH JIMYHOTO XapakTepa O MOJyyYaTenaX YCIyT, Tak KAk 5TH CBEISHHS COCTAB-
JIAIOT CyKEOHYIO TallHy, ¥ 32 MX DA3IJALIEHMe BUHOBHBIE HECYT OTBETCTBEHHOCTh
B YCTAHOBJIEHHOM 3aKOHOM IMOPSIZIKE.



3.1.4. CoenpansHoe H TabeIbHOE TEXHUYECKOE OCHAIICHHE (oGopymosanue,
MpUOOpLI, anmaparypa u T.1.):
-OCHAIUCHUE ~ YUPEKICHHA COEUMANBHBIM 1 Ta0eNbHBIM  0GODPYLOBAHHMEM,
OTBEYAIOIAM TPEOOBAHMAM CTAHIAPTOB M TEXHUUYECKUX YCIOBHIA;
-MCTIO/Ib30BaHKE 000Py/I0BaHH, TPUOOPOB U ANMaPaTypPhl CTPOrO M0 HA3HAYSHHIO
B COOTBETCTBHH € AOKYMEHTALMEH Ha WX QYHKIIMOHUPOBAHUE W IKCILTYATALHIO,
-Colepkanne 000pyLOBaHKA, MPHOOPOB, ANNApPATypPHl B TEXHHYECKH HCIPABHOM
COCTOAHUK; HEMCNpaBHOE 00OpPY/NOBaHUe, MPUOOPH M ANNapaTypa, AAIOLIAE MpPH
paboTe  COMHHMTENBHBIC  PE3YJIBTATHI, CBOEBPEMEHHO  JO/DKHBI  CHMATb-
CsL C SKCIUTYaTalliH, PEMOBTHPOBATLCA (€CIM OHHM TOUIEKAT PEMOHTY), @ IIPHIO/i-
HOCTb OTPEMOHTHUPOBAHHBIX [O/DKHA MOATBEPXKAATECS JOKYMEHTATBEHO 0(opM-
JICHHOH IPOBEPKOMA.
3.1.5. Cocroanue undopmanun 06 YupexaeHun, MopsaKe U NpaBUiIax mpe-
JOCTaBJICHHA TOMYIaTeIIAM YCITyT:
= COCTOAHME MHPOPMALMK JIOJKHO COOTBETCTBOBATh YCTAHOBJIEHHBIM TPeGO-
BaHUAM 10 0OeCeYeHntd MH(MOPMALMOHHOM OTKPBITOCTH OPraHU3alUK -
TIOCTABIINKA COLMAIBHBIX YCIYT,
— cocras uH(OPMaIHH 00 yCiIyrax A0/KEH OBITH CIIEIYIOLMM
— MepeYeHb MPEJOCTABIASMBIX YCIIYT,
— XapaKTEePUCTHKA YCIIYTH,
~ BO3MOKHOCTb BIIHSIHHS TTOJy4aTeNIel yCIIyT Ha Ka4eCTBO YCIyTH;
~ BO3MOKHOCTE IOJIY4CHHsI OLEHKH KauecTBa YCIYTH CO CTOPOHBI TOJTydaTenceii
YCIYT.
3.1.6. Hanuuue coGCTBEHHOMN 1 BHENIHEH CHCTEMBI KOHTPOIIS KA4ecTBa
JEATEIIBHOCTU Y UPEIACHHUA.

IV. Iloautuka Yupexaenus B 00JaCTH KadecTBa.
4.1.TlonuTuxka yupesxaenus B 061acTH KauecTBa MPEA0CTaBISHUS

yoiyr dopMupyeTcs gupekTopoM Yupexaenus Ha ocxoe ['OCTa P52143-2003
«OcnoBHble BHABI comambHbX yemyry, ['OCTa P52142-2003 «KauecTBo COImi-
anbHpIX yenyr», 'OCTa P52496-2005 «KoHTpomns KadecTsBa COMMabHBIX YCITYD)»,
['OCTa P52487-2005 «Cucrema kawecTBa yupesKAeHHH COMHATBHOTO obcityxuBa-
HUSD) M TIPEJICTABIIACT COOOH OCHOBHBIC LEIH, 3a0aYl W NPUHIIUIG! JEATEIbHOCTH
Yupex/enus B 001aCTH KauecTsa, JOKYMEHTATBHO O(OPMICHHBIE U OPUHATBIE K
00A3aTENbHOMY HCIIOTHEHHUIO,
4.2.lenn nonurukn Yapexaenus B 061acTH KauecTBa OTPAKAIOT CJICAYIOLIUE BO-
IPOCHI;
-obecnieuenue MOCTOSTHHOT'O YAOBJIETBOPEHUS TTOJTy4JaTeeH yCIyr
TIPEAOCTABIIIEMBIMHE COLHATILHBIMH YCITyTaMHu,
-TIOBBIIICHUE KaueCTBA yCayr W O(QEKTHBHOCTH (PE3YNBTATHBHOCTH) MX
NPEOCTABICHHUS,
-TIPUHATHE NPOPUIAKTHYECKUX MEP T10 PEAYNIPEKACHHIO I YPETyIUPOBAHHIO
TMPETEH3KH 1 JKaji00 moryyaTenei yeiyr;
-IPHHATHEC MPOMUIAKTHYECKUX MEpP 110 HEAONYUIEHWI0 HEKAYeCTBEHHOTO
MPEIOCTABIEHNS COLUATIBHBIX YCIIYT.

4.3. OTBETCTBEHHOCTH 32 MONMHMTUKY B 00JACTH KAYeCTBA HECET DYKOBOJIUTEIT

Yupexnenus. OH 00eCrieunBaeT pazbACHEHNE U IOBEACHHUE TIONMTUKHI 10 BCETO



nepcoHana YUpexaeHus, YeTKO ONPEACIseT OJIHOMOYHMS, OTBETCTBEHHOCTD H MO~
PAJ0K B3aMMOZEHCTBHA BCErO IEPCOHANA, OCYILECTBIMIOMEr0 PYKOBOACTBO, NMPe-
HOCTABJICHHE YCIyT H KOHTPOJb AEATEIbHOCTH, BIMSIONIEH HA KAa4eCTBO YCIYT.
4.4. OTBETCTBEHHOCTH 3a OOecrnedeHre KauecTsa yCIyT B LEIOM 110 YUPEKICHUIO
HECET 3aMECTUTEIh AUPEKTOPA.

4.5. OTBETCTBEHHOCTH 33 OOecreueHe KauecTa yCIyr B KaKAOM NOAPa3/IeieHuI
HECET 3aBEYIOIIUH MOAPA3ACICHUEM.

4.6. OTBETCTBEHHOCTb 33 KAa4e€CTBO YCIYT JEKHT HAa KayKIOM HCITOIHUTENE, Npe-
JOCTABJISIONIEM YCIIYTH HACEIEHHIO.

4.7. B hbopMHPOBAHUH MOJUTHKYA B 00JACTH KauecTBA NPHHUMAIOT y4acTHe 3a-
MECTUTENh JIMPEKTOPA W 3aBEAYIOINHUE OTACICHUAMHU.
4.8. Tlonutuka YupexaeHus B 007gacTH KayecTBa OXBAaTHIBAET BCE HAIPABJICHUA
ero AesTebHOCTH, COOTBETCTBYET MOTPEOHOCTAM H 3aIpOCaM IoJydaresnes yeuyr,
CIIOCOBCTBYET MOCTOAHHOMY YJIYYIIEHHIO KauecTa 00CIyXKUBAHUSA NOJIydaTeneu
YCIYT ¥ YITyUIIEHHIO COLMANBHBIX H SKOHOMUYECKHX TIOKA3aTeNIeH YUPEeKICHHA.
4.9. TTonutrka YupexaeHus B 00nacTH KaueCTBa BHEPACTCA BO BCEX OTACIICHUAX
YupesxaeHus W PEryJSIPHO NMOABEPracTCs aHAIM3Y Ha IPEAMET €€ aKTyalbHOCTH M
TIPAMEHEHHUA.

4.10. B YupexieHun MPOBOIATCS MEPONPHATHS , 0OecTieynBalonHe NOHAMAHKE,
TOIIEPIKKY M PEATM3AIMI0 TOJIUTHKA B 00JIaCTH KayeCcTBa BCEMH COTPYIHMKAMM
YupexaeHus.

V. BuyrpeHHsisi ¥ BHEIIHSISI CHUCTEMbI KOHTDPOJISI Ka4ecTBa.
5.1.CuctemMa KOHTpOJIS Ka4ecTBa MPECTaBisfeT COOOM COBOKYIIHOCTH OpPraHu3a-
IIMOHHOM CTPYKTYPH YUpekIeHUs (C pacnpesieeHHEM OTBETCTBEHHOCTH COTPYI-
HWMKOB 33 Ka4e€CTBO YCIIYT), MPABHJI, METOJOB O0OCCIEYEHMs Ka4ecTBa yCIyr, Mpo-
ECCOB OKa3aHMsA YCIyT, PECypcoB YupeikaeHWs (KajpoBBIX, MaTepHallbHO-
TexHudeckux, nHpopmanuoHnbix). OHa HMEET HECKOIBKO YPOBHEH.

5.2. TlepBbiii ypoBeHb TMPEANONAraeT BEINOJHEHAE (DPYHKUMH KOHTPOJSL JHYHO
aupexropoM. OH ONpeaenseT camy MOTHTHKY YIPEkKIEHHA B 00/IaCTH KauecTa,
pacrpenenseT TOJIHOMOUHS , KOHTPOIMPYET HOPANOK B3aUMOACHCTBIS TIEPCOHA-
na YupexaeHus 110 KOHTPOJTIO KauecTBa YCIyT.
5.3. Bropo#t ypoBeHb MpeAyCMATpHUBAET  ydacTHE  aJMUHUCTPATUBHO-
YIPaBASHYECKOTO TIEPCOHANa, HA/IeNEHHOIO COOTBETCTBYIOIMIMMHY MTOJTHOMOUUAMH,
KOTOPbIM OCYIIECTBIIAET aJAMUHACTPHPOBAHME KOHTPOJIA KauecTBa yCiyr mo Yu-
PEKIECHHUIO M Er0 NOAPA3/IEICHUAM (KOMUCCHS [10 KOHTPOJIIO KauecTBa).
5.4. Komucens no KOHTPOJIIO KauecTBa HA3HAYACTCA OPUKA30M AUPEKTOPA U3 YHC-
J1a pabOTHHKOB Y UpeKICHUA.

OcHoBHBEIE PYHKIIHA KOMUCCHH:
-KOHTPOJb HAJIMYMA U BEACHUS B YUPEIKICHUH JOKYMECHTOB, PErIAMEHTHPYIOIHX
MPEAOCTABICHAE COIMAIBHBIX YCIyr (PYKOBOJACTBA, MPABHIIA, HWHCTPYKIIHH,
SKCIITyaTAlMOHHBIE JOKYMEHTB Ha wmMmetomeecs obopynosanne, I'OCTwl
COLIHAJTBHOTO 0OCTY)KMBAHUS),
~KOHTPOJIh HATHYHS ¥ HCTIPABHOCTH TEXHOJIOTHUECKOro 000pyA0BaHus, CPE/ICTB
3aLUTH IEPCOHANIA, XO3AUCTBEHHOIO HHBEHTaPs,
-KOHTPOJIb YKOMILIEKTOBAHHOCTH YUPEHKICHHUS CIIENHAIMCTAMA U HX KBanu(uka-
LI1M,



-KOHTPOJb  IIPOBECHHS MHCTPYKTaKEH (BBOAHOTO, IEPBUYHOTO, HA pabouem
MecTe U JIp.) pabOTHUKOB;

-KOHTPOJIb  COCTOsHMS MHGOpManmK 00 YupexIeHuu, NOPIKe U TipaBuiiax
NPEeJ0CTABICHUS YCILYT IOy YaTeNsiM,

- IPOBEJICHHUE COIMAIBHBIX OMPOCOB CPEAM MONIYyYaTeNel COLMAIbHBIX YCIYT A
OICHKHM Ka4eCTBA MPEAOCTABIACMBIX YCAYT.

5.5. Komuceus cucreMaTwdeckd, B COOTBETCTBHM ¢ [Imanom paboTbl
OCYIIECTBIISICT MEPOIIPUATHA MO KOHTPOJIIO Ka4eCTBA MPEAOCTABIIIEMBIX YCIYT.
5.6. BaxmoueHus KoMHccHH OQOPMIIAIOTCS B BHIE CIPABOK M ABJIAIOTCA 00s3a-
TEIBPHBIMU JIJISt MCITOJTHEHHSI BCEMH pabOTHUKAMH YUPEKIACHHUA.

5.7. Ha TpeTheM YPOBHE TNIaBHBIM CYOBEKTOM KOHTPOJIS BHICTYTNAET PYKOBOAUTEIb
CTPyKTypHOro mozpazaenetus. OH HENOCPEJACTBEHHO CTAIKHBACTCA ¢ TPYAOBBIM
TPOLIECCOM KAXJIOT0 CBOETO MNMOAYMHEHHOTO, UMEST BO3MOXKHOCTH OTCIIEKMBATDH
pa3IHuHbIC HFOAHCH BO B3aHMOACHCTBHY COTPYAHHMKA U MONYYaTesIs yCIyIri, Hau-
fosee MOMHO OCBEJOMJIEH O JISJIOBbIX M HPAaBCTBEHHBIX KAUE€CTBAX CBOMX MOAYU-
HEHHBIX, 2 TaKKe 00 0COOEHHOCTAX OOCIY)KMBAEMOTr0 KOHTHHTEeHTAa. PykoBoju-
TEJb TOPA3/ICIICHIA OCYLECTBIIAECT AO/DKHOCTHON KOHTPOIb.

5.8. KOHTPOJIb 3aBEAYIONIIMX OT/IEICHUSIMH BKJIFOYAET B CEOL:

-IIPOBEACHUE TUIAHEPOK, MHCTPYKTKEH, CEMUHAPOB B CBOMX OTJCJICHHAX; KOH-
TPOJIb KauyecTBa, CBOEBPEMEHHOCTH K 00beMa MPEJOCTaBISICMbIX OTIACICHUAMM
YCIyT; -KOHTPOJIb HAIMYKS M MCIIPABHOCTH TEXHUYECKOTO 000PYA0BaHNUA, CPSICTB
3aLUTBI IEPCOHAIIA,

-KOHTPOJIb CAaHWTAPHOTO W IPOTHBOTOKAPHOTO COCTOSHHA  MOMEIIEHHH
OTAEJIEHMIA.

5.9. 3aseayromue OTAEICHUAMHU 0(DOPMIIAIOT MPOBEACHHBIC MEPOIPUATHS
110 KOHTPOJTIO TYTEM 3aTIOJTHEHUS COOTBETCTBYIONIMX MKYPHAIOB, COCTABICHU aK-
TOB, CIIPABOK, APYTHX AOKYMEHTOB.

5.10. B Vupexaenuu AeHCTBYET CAaMOKOHTPOJIL PabOTHHUKOB, KOTOPbIH
BKJIFOYAET:
-Ka4eCTBEHHOE M NpodeccroHanbHOe HCTOMHEHHUE JIOJDKHOCTHBIX 00s3aHHOCTER
pabOTHHKAMHU,
-OCTOAHHOE COBEPIICHCTBOBAHKE MPO(}ECCHOHATILHOTO MACTEPCTRA,
-BeicHNe padOunX XKYPHAIIOB, [IPEAOCTABIEHHE OTYETOB.

5.11. Cnenmanmet, OTBETCTBEHHBIN 3a PEAOCTABICHHE COLMABHON YCITyTH,
HECET MEPCOHAbHYIO OTBETCTBEHHOCTD 3@ KaUeCTBO M CPOKH €€ MPEAOCTABICHHS.
ITepconanbHas OTBETCTBEHHOCTh 3aKPEIUIEHA B IOJDKHOCTHON MHCTPYKIWH.

5.12. B citywae napymenuit Ipas Tpak/JaH B COOTBETCTBHH C 3aKOHOAATENb-
crBoM Poccwuiickoit Depepanu K HAPYIIUTENO NPUMEHAKOTCA MEPH AMCIIAIUIN-
HapHOI'0 B3BICKAHWUA.

5.13.B YupexaeHun cylecTByeT CHCTEMa BHEIUIAHOBBIX NPOBEPOK:
-BHEIUTAHOBBIE MPOBEPKH OCYIIECTBIAIOTCA MO IPUKa3y AUPEKTOpa B Caydae He-
CTAH/IAPTHOM WK KOH(MIUKTHOW CUTYaLUH,

-BHEIJIAaHOBAs NPOBEPKA HaNpaBieHa Ha HM3YYeHHWE CUTYalWH, NMPEAYIpPExKACHHUE
HEKAUECTBECHHOIO MPEAOCTABIEHHS YCAYT'H U BhIPAOOTKY IUIaHa 110 YJIYYLICHHIO
paboThl YUpeKICHHA B LEIOM WIIH €0 MOAPa3Ie/ICHHUS.



5.14 BuyTpeHHUMH JJIEMEHTAMU CUCTEMBI KOHTPOIA KaueCTBa ABJIAIOTCA:
KOMUCCHS 10 KOHTPOJIKO KauecTBa, AOJKHOCTHON KOHTPOIIb, CAMOKOHTPOJIB.

5.15. K BHEmHHM 3JeMEHTAM CUCTEMBI KOHTPOJA KayecTBa OTHOCATCA. Be-
JNOMCTBEHHBIH KOHTPOJb (MHUHHCTEPCTBO CONMAIBHOM MOMUTHKH KpacHOAPCKOro
Kpast, Ha/JI30pHBIC M KOHTPOIMPYIOLIHE OpraHbl; HE3aBHCHMAas OLEHKA Ka4ecTBa
NPEeOCTABJICHUS YCIIYT OPraHu3alsIMU-TII0CTAaBIIAKAMH YCIIYT.



