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1. O6mue 1mo0KeH s,

1.1. Hacrosmee [lonoxkeHne pa3paboTano ¢ LENIBIO NpUMEHEHH B AEATCIIb-
noctu Kpaesoro GOUKETHOrO yUpemiCHIA CONMAILHOTO O0CITyKUBAHWS «Kom-
[IEKCHBIA TIEHTP COIMAIBHOrO OOCITYKHBAHHI aacenerms «[Tuposckuity  (manee
Vupeskaenue) B COOTBETCTBUM  C JEHCTBYIONMMHE HOPMaTUBHO-TIPABOBLIMH a0~
KyMEHTaMH!

¢ MenepaibHBIMH 3AKOHAMHU Poccuiickoii @eaepauun:

_®3- 442 ot 28.12.2013r. «O6 0CHOBaX COLHMANBHOTO o6cyKUBaHKUA HACETICHAA B

POy,

_®3 ot 07.02.1992r. «O 3amure npas noTpeduTeNeH»;

@3- 69 ot 21.12.1994 1 . «O moKapHOH 6e30IaCHOCTHY

-®3- 123 01 22.07.2008 r. «TexHUUCCKHN pernmaMeHT O TpeOOoBaHMsIX HOKapPHOH

0e30IIacHOCTHY,

HaunosaabHBIMHA CTAHAAPTAMUA Poccniickoii @eaepauyu:

_TOCT P 52142 - 2013 «KauecTBO CONMATBLHBIX YCIYT?,

_TOCT P 52496-2005 «KOHTPONb Ka4ecTsa COMAIbHBIX YCIYI»,

TOCT P 52497-2005 «CuctemMa KayecTsa yupeKAEHUH COMUANbHOTO 006CTyKH-

BAHUAY,

TOCT P52882 2007 «CrienmanbHoe TeXHIIECKOC OCHALICHHE YUPESKACHAH

COLMATBHOI0 O0CITYKUBAHHUN,

TOCTP 52883-2007 «Tpebopanus K IMEPCOHATY YUpEeKACHUIA COLMATBHOIO 00-

CITYKMBAHMSY,

TOCT P52884-2007 «Ilopsnok M yCIOBHA [IPEIOCTABIICHHA COITHATIBHBIX yCITyT

rpaskiaHaM MOXKUJIOro BO3pacTa H HHBAIAAAMY,

_TOCT P 53058-2008 «CoumanbHble yeayru rpaicianaM [TO’KHAIIOTO BO3pacTan,

_TOCT P 53060-2008 «JloxymeHTams yupekKICHHH COLHANbHOTO ofcyxuBa-
HUSHUASA.

1.2. BayrpesHuil KOHTPOJIb Ka4ieCTBa gRIIsieTCA HEOTHEMJIEMON 9aCcThIO YIpaB-
JIEHYECKON JIeATeIbHOCTH VupesxeHus, AeHCTBHI AMPEKTOp2, 3aMeCTHTE A
JMPEKTOpa, 3aBE/IYIOMMX OTACHCHUAMY H JPYTEX AOJDKHOCTHBIX JIHIL IO obecneue-
HHUIO JOCTHIKEHHUS LIeTIeH n 3a1aq paboThl YupesKaeHus, BBIABICHIIO BO3MOYKHBIX
HApYIIEHHH M OTK/IOHGHWH B JCATCILHOCTH CTIeNMATUCTOR YUpekIeHns, MpUHs-
THIO OIIEPATUBHBIX MEP N0 YCTPAHCHHIO BBIABJEHHBIX HAPYIICHWH W OTKJIOHECHHUH,
COBEPILEHCTBOBAHUIO HalpaBieHul ICATEIEHOCTH VYupexaeHus.

1.3. 1lenbl0 BHYTPEHHErO KOHTPO/IS ABIACTCA co3aHue HeOOXOMUMBIX YCIIO-
BHiA /UIS FAPAHTUPOBAHHOTO  YIOBJICTBOPCHUA 3aKOHHBIX 3aIPOCOB W TOTPEd-
HoCTeii monygatenei yCyr, MOBBIIEHUe KaieCTsa 1 3¢ dexTHBHOCTH YCIIYT HA BCEX
cTajusix ~ WX  NPEJOCTaBJeHMs, MPEeTyIpeik/ICHHC BO3MOYKHBIX OTKJIOHEHHMA OT
3aaHHBIX 3aKOHO/ATEIbCTBOM TpeGOoBaHni K COLMATbHBIM YCTYTaM.

1.4. 3apauM BHYTPEHHETO KOHTPOJLA KaqeCTBa.

-[IOCTHKEHHE ¥ TIOAACPIKAHUE YPOBHA KayecTBa NPEAOCTaB/IAeMbIX COLH-
AABHBIX YCJIYT, COOTBETCTBYIOMIECIO TpeboBaHmaM TOCY/1apCTBEHHBIX, HAMOHATb-
HBIX CTAH/APTOB, MHBIX HOPMATHBHBIX NPABOBBIX JOKYMEHTOB;



-ocymecTpieHne 3QQGEKTHBHOTO  KOHTPOTA 3a  TeXHHYECKHMHM, OpraHmsa-
[MOHHBIME, KaipoBbiMu (hakTopamu, BIUAIONIMA Ha KAuecTBO IPENOCTaBILAC-
MBbIX COLIHAIBHBIX YCIIYT,

-IpeaoTBpallieHHe W YCTPaHCHHC IOOBIX HECOOTBETCTBMM  YCIIYT MPCABAB-
ASEMBIM K HUM TPeOOBAHHM;

-BBHIPA0OTKA KOPPEKTHPYIOLIIX nelicTBMil, HATIPABJICHHBIX Ha YCTPAHCHME HE-
JJOCTaTKOB, BBIABICHHEIX B IIPOLIECCE NIPEAOCTABICHHA yciayr, W COBEPIICHCTBOBA-
HUE CUCTEMBI Ka4eCTBa .

1.5. Cinyx6a BHYTPEHHETO KOHTPOJIS KauecTsa GasupyeTcst Ha CIEAyHOmnX 0C-
HOBHBIX TPUHLIKATIAX:

- 3aKOHHOCTH (COOMOAEHHE CTICLUAINCTAMM, OCYIECTBIISIONIMME KOHTPOJIb, TPe-

Gopanui 3aKOHOAATENbCTEA, TOKAIBHBIX HOPMATUBHBIX MPABOBBIX aKTOB, ONpee-
JISOLIMX MX TIOJHOMOYHMSL);

-OTBETCTBEHHOCTH " 06BeKTUBHOCTD  (IPE/IOCTABIICHHE CHCIAATINCTAMH

OCYLIECTBIISAIOMMME KOHTPOJIb, JOCTOBEPHOM HHGOPMALIMK 110 UTOTaM KOHTPOJIA),
CHCTEMHOCTD (COBIIOIEHHE MEPUOIMYHOCTH  NPOBCICHAA KOHTPOJIBHBIX MEPO-
NPHAATHAN).

1.6.00beKThl, NOJUICKAIHE KOHTPOIO:

-KAYECTBO MPEIOCTABIAEMbIX NTOAPA3ACICHUAMN VpeKieHHs COLMANBHBIX YCIyT

NOJTYJaTEIIsM.

1.7. PesynbTaThl BHYTPEHHETO KOHTPOIIA oopMIISIOTCS B 3aBHCHMOCTH OT €r'0
dpopmb! 1 33124 NMCbMEHHO B BUIC CTIPABKH.
1.8. ITpu OLIEHKE KayecTBa MPEe0CTABIACMbIX COLMANBHBIX YCIIYT HCIOIB3YIOT

CJIe IYFOIIME KPUTESPHH:

_MONHOTA  TIPEJOCTABICHHMS YCIyrH B  COOTBCTCTBMH ¢ TpeboBaHMAMHA
JIOKyMEHTOB, HA OCHOBaHUHM KOTOPbIX yHKUMOHUPYET Y UPEKACHNEC,

- CBOGBPEMEHHOCTh IPEAOCTaBIICHISA YOIy,

-pe3yJibTaTHBHOCTH (5heKTHBHOCTH) MPELOCTABICHUA YCIYTH. CTENEeHb PELICHHS
MaTEepHANBHBIX TIPOGIEM MONydaTeNel yeiyT, CTeHeHp yAyuIIeH#’s SMOLMOHAb-
HOrO, (PM3UUECKOTO COCTOSHMS TOyqaTens yCiyr, peleHus ero NpaBoBbIX, ObITO-
BBIX U APYTHX TTPOOIIEM.,

1.9. MeTo/ibl BHYTPEHHEIO KOHTPOJIA Ka4ecTBa, MCMONIb3yEMBIE U H3YUCHHsA

COCTOSIHMS OCYIIECTBIIAEMOH ACATENBHOCTH:

— gaOJIroAeHUE,

- aHaJiu3;

- Oecena;

— p3ydeHHe JOKYMEHTALWK;
— aHKETUPOBAHHE,

~ COLMOJOTHYECKHH OTPOC,
— XPOHOMETPAX,

— MOHUTOPHHT;

2. OpraHu3auMOHHAst CTPYKTYPa BHY TPEHHETO KOHTPOJIsI KauecTBa
NpefocTaBisieMbIX COMAILHBIX yCIyT.



2.1. B yupekacHuUM HACHCTBYET 3-X-ypOoBHEBas CHCTEMa KOHTPOId 3a ACH-
TeNBHOCTRIO OTIEICHHUH U OTAENbHBIX COTPYAHHKOB B obsiacTi KayecTsa Mpeoc-
TaBJCHMUS YCIYT!

— CcHECTEMA IUTAHOBBIX NPOBEPOK,

— cHCTEeMa OIepaTUBHBIX MPOBEPOK,

— cHUCTEMA CAMOKOHTPOJIA.

Hanuuue 3-X-ypOBHEBOH CHCTEMbl KOHTPOILA criocoOcTByeT COOMIOACHUIO TIPUH-
pna npeaynpeskaeHus npodneM KadecTsa yeuyr, npodUITAKTHKE BO3MOXKHBIX Ha-
pymieHuil B 00/1aCcTH Ka4ecTsa IPENOCTABICHAS YCIIYT, B CIydac HECTAHAAPTHOM
Wi KOH(IMKTHOM CUTYyaIyH, M3yIEeHHIO 1 BEIPaBOTKE TUIAHA TI0 YJTy4IICHIIO OKa-
3aHMsA KauecTBa YCIyr.
2.2. 1-#i yposers, CrcreMa TUIAHOBBIX MPOBEPOK ocymectsisiercs CiryxOo# KOH-
TPOJIsL, COCTaB KOTOPOH €/KErOHO YTBEPIKAACTCA MPUKA30M JHPEKTOPA. [lpn mma-
HOBOM NPOBEPKE MOMKET MCIOIB30BATHCA MHOTO(YHKIIMOHAIbHBIH MOAXO/(: KOM-
[UICKCHBIH, TeMaTudecKuil, (POHTAIBHEIMH, cpasHuTENNbHBIH. [l1aHoBas NPOBEPKA
IPOBOMUTCSA COTJIACHO IJIaHY paboThl yupeKICHUA B 061acTH KOHTPOJIsA Ka4eCTBa.
2.3. 2-it yposeHb. OnepaTUBHbBIE POBEPKH OCYHIECTBIAIOTCS [0 NPUKa3sy JUPEK-
TOpa B Cilydae HeCTaHAAPTHOH WK KOH()IMKTHOH CHTYalluH. OnepaTtuBHas 0po-
BepKa HanpapeHa Ha M3yuCHUE CUTyalllu H BEIPabOTKY IUIaHa MO YIy4IICHHIO
paboThl yUPEIKACHHA.
2.4. 3-i yposenb. CrienuanicTsl Y UpeiKICHHA OCYMIECTBIIAIOT ACATEILHOCTE B CO-
OTBETCTBUE ¢ TPeOOBAHUSAMY 3aKOHOAATC/ILCTBA Poccriickoit denepaliiy, HOpMa-
TUBHBIX [OKYMEHTOB MuHMCTEPCTBA TPYyJda W conmaspHOl 3amuTel PO, MHHH-
CTEpPCTBA COLMAIBHON TIOIMTHKH KpacHospckoro kpas, JTOKalIbHbIX aKTOB Yupex-
NICHUA.

Crielanuetsi 06s3ansl KBATHQHIMPOBAHHO OKa3bIBATH COMUATEHEIC yCIIyT
B COOTBETCTBME C TOCYAPCTBEHHBIME CTaHAaPTaMK COIHANTBHOTIO 0OCITyKIBAHMA.

CaMOKOHTPOJIb TPOBOAMTCA ClEIMATUCTAMK Yupe)xeHus EimKEAHEBHO C
yU4ETOM OLIEHKH KauecTBa, MOIHOTHl ¥ Pe3Y/IbTaTUBHOCTH NpenoCcTaBlICH!s COLM-
ANMBHBIX YCIIYT BHYTPU K&KXOTO OTACIICHHA IlenTpa.

3. [opsA0K NPOBEIEHNsI BHYTPEHHET0 KOHTPOJIS KadecTsa
pefoCTABJISIEMbIX CONHAIbHBIX YCJIYT.

3.1. Cayoucba konmpons 3a OestmenbHoCmbio noopazoenenuii o OKA3AHUI0 COYU-
QIBHBIX YOIY2 U UX COOMBEMCIMBUEM 20CYOAPCIGENHbIM cmanoapmam COyuanbHo-
20 00CTYIICUBANUS NEPBO20 YPOBHA
3.1.1.Cinyx6a KOHTpOJIsi 1-ro YPOBHs BOBIJABIACTCS JUPEKTOPOM Ilentpa, B €€
COCTAB MOTYT BXOJMTH 3aMECTUTENb NUPEKTOPA, METOMCT, & TAKKE JIpyrHe cre-
nwarmmeTsl 1[eHTpa, HMEeromme BEICOKYHO KBATH(GHUKALMIO 1 JIOCTATOUYHBIN OMBIT Pa-
60TH B cdepe CONHATBHOrO OOCTYKUBAHHA. Cocta Ciyx0Obl €KEroaHo yTBEP-
JKaeTes npukazom aupekropa Lientpa.
3.1.2. Cayx6a OCyIIECTBIISIET [UIAHOBYIO MPOBEPKY KAKIOTO CTPYKTYPHOTO TIOJ1-
pas/elenns He pexe, yeM 1 pas B roJi, COrnacHo IaHy poBEPOK.



3.1.3. Bonpocsl mmns MPOBEACHHUA NPOBEPOK (naHbI-3a1aHu) paspabdaThBArOTCs
3aMECTHUTENAMH JUPEKTOPA U METOUCTOM, YTBEPIKIAIOTCS THPEKTOPOM [{entpa.
3.1.4. Omnol w3 HOPM €KErOAHOr0 KOHTPOII KaueCTBa MPEAOCTABJICHAsA COLM-
ATBHBIX YCJIYT MOXET ObITh MPOBEAEHUE YICHAMU Cny»0bl KOHTPOJIA BBIOOPOU-
HBIX OMPOCOB (AHKETUPOBAHMSA) MONy4aTENCH yCIIyT. Cojiep)KkaHue ONpOCOB ycTa-
nasuaercss ClyKk00# KOHTPOJIS COTNIACHO COOTBETCTBYIOLIMM ACATCIbHOCTH Ka-
0T OTACJIEHHS TOCYIaPCTBEHHBIM CTaHAapTaM.

31.5. Ilnap-3a1aHue ¢ KOHKPETHBIM CITFICKOM BOTTPOCOB KOHTPOJIA M YKa3aHHCM
CPOKOB €r0 TIPOBEACHHS BPYJAeTCs U1 O3HAKOMIICHHA 3aBEAYIOLICMY OT/IC/ICHUEM
T10J1 POCTIMCh, HE TO3HEE, YeM 32 5 JIHEH 10 Havayia POBEPKH.

3.1.6. Tlociie OkOHUAHWS MPOBEPKH CiykGa KOHTPO/s 1-ro ypoBHs B TEHCHHE 10
JHel# TOKYMEHTAIbHO O(OPMIISIET PE3Y/IBTaTHl IPOBEPKH, COCTABIACT CNPABKY 11O
WTOraM [POBEPKH M 3HAKOMUT ¢ HEH DYKOBOJHMTEIIS MPOBEPAEMOTO OT/ACNCHILH MOA
POCIIMCE.

3.1.7. 3asenyiommii otaesneHeM B 10-TUAHEBHBIH CPOK HA OCHOBAHWH CTPABKU 1
pexoMeHjauuii paspabaThiBaeT U COTIACOBBIBACT C 3aMECTUTCICM JAMPEKTOPa
[leHTpa IUIAH MEPOTIPUATHI IO YCTPAHEHHIO HEZOCTATKOB, € yKA3AHHEM OTBETCT-
BEHHBIX ATl B CPOKOB MX BBIIIOJIHEHHUA.

3.2. Cnyocba kOHmMpONs 3a OesmelbHOCMbIio nodpasoenenuii U OMOCIbHBIX CO-
MPYOHUKO8 NO OKA3ANUIO COYUANLHBIX YCIY2 U UX COOMEEMCMEUCEM eocyoapcm-
GeHHBIM CINAHOAPMAM COYUANBHO20 OOCIYHCUBAHUA BIMOPO20 YPOCHA.

3.2.1. Cnyx6a KOHTPOIs 2-ro ypoBHA (YOPMUPYETCA 1O MPHKA3Y AMPEKTOpa Llen-
Tpa, BOSITIABIIAETCS €T0 3aMECTHTENEM, ¢€ COCTaB ONPEICNACTCA PYKOBOAMTEICM,
HCXO/IA U3 CUTYAIHH.

3.2.2. OnepaTHBHAs NPOBEPKA OCYMIECTBIIACTCA JUIA M3yUEHHs CUTyallu W BEIpa-
GOTKH TIIAHA 110 yJYYmIeHuIo PaboThl YUPEKACHHA B CIyHac HEeCTaH/1IapTHON WK
KOH(IMKTHON CHTyaluH.

3.2.3. Bonpocsl juis MPOBEICHAS ONEPATHBHOH MPOBEPKH paspabaTeiBaroTCs 32-
MECTHTENIEM AMPEKTOPA H YTBEPXKAAIOTCS AupekTopom LieHTpa.

3.2.4. KOHKpEeTHbI# CMIMCOK BOPOCOB TPOBEPKH BPYUACTCS /Ul O3HAKOMIICHIA 32~
BEYIOIIEMY OTAETEHHEM, KOTOPOe MOICHKUT IIPOBEPKE, 3a OMMH JEHb 110 eé Ha-
yaja Moz POCTIHCH.

32.5. Tlocme OKOHYAHHMsI OPOBEPKM CIy:KOa KOHTPOINsS 2-r0 YPOBHA B TEHCHHE 7
nHelt TOKYMEHTATbHO O(OPMIIAET PE3YJIbTAThl POBEPKH, COCTABIIACT CNPABKY MO
WTOraM TPOBEPKH, 3HAKOMUT C Hell PYKOBOIHTENA MPOBEPACMOTO OT/CICHHIA HOA
POCIHCH ¥ TIPEIOCTABIACT & aupextopy LenTpa s TPHHATHA YITPaBJEHYECKUX
PeILeHUH.

3.2.6. 3apenyrowmii ornenendeM B 10-7HEBHbIA CPOK HA OCHOBAHMH CHPaBKH ¥
peKOMeH/aluii paspabaTeiBaeT W COTJIACOBBIBACT € 3aAMECTUTCIICM IAPEKTOPA
[{eHTpa IUIAH MEPONPUATHIA MO YCTPAHEHHIO HEJOCTATKOB € yKasaHWEM OTBCTCT-
BEHHBIX JIAI[ ¥ CPOKOB UX BBITIOJTHCHU.

3.3. Cucmema camoKOHMpOIsi:



3.3.1.B YupexaeHnn ACHCTBYET CAaMOKOHTPO/b PaOOTHUKOB, KOTOPBIX BKITIOYACT:
-KAueCTBEHHOE U TPOPECCHOHAILHOE HMCIIOJIHEHUE JIOJDKHOCTHBIX 00sS3aHHOCTEH
pabOTHUKAMH,

-IOCTOSHHOE COBEPIIEHCTBOBAHUE MPOQECCHOHATILHOTO MAaCTEPCTBA,

-pejieHHe pabodrX KYPHAIOB, MPEIOCTABIEHHE OTUETOB.

4. HopmaTusHo-MeToau4eckasi 6a3a cHCTeMbl BHY TPEHHET0 KOHTPOJIs
KAa4€CTBA MPeA0CTAB/IAEMBIX yCJIYT
4.1. B KOMINEKT JOKYMeHTOB [{eHTpa, HeOOXOMMMBIX IS OPraHu3aluy paboTel
CHCTEMBI KOHTPOJIA Ka4E€CTBA, BXO/AT!
— TIOJIOKEHHUE O CUCTEME BHYTPEHHErO KOHTPOJIA KaYeCTBa,
— NPHKa3 O CO3JaHMM CIIyKObl KOHTPOJIA 33 AESTENbHOCTBIO OTACNeHu [{enTpa
110 MPEJIOCTABIICHUIO COLUAIbHBIX YCIIYT,
— TUTaHBI-33JIaHUA K TIPOBEPKaM,
— CIPaBKH 10 HTOraM MPOBEPKM Ka4eCTBa YCIIYT.
4.2. B KOMIUIEKT HOKYMEHTOB Kakaoro otaenexus Llentpa, HeoOXomumelid st
opraHu3aniy paboTel CHUCTEMBI KOHTPOJIS KAueCcTBa 3a JICATEIbHOCTBIO COTPY/AHU-
KOB OTAEJICHUA, BXOIAT:
— NOJIOKEHHE 00 OTHECIICHUH,
— maH paboTsl OT/IENEHHUS, BKIFOYAIOIMH MEPONIPUATHSA B 001aCTH KOHTPOJIS
Ka4YecTBa,
— AHAJIUTHUYECKUE OTUETHL,
— rpad¥K MOCEINEHMS TTOAYYaTeIeH YCIyT OT/ACIEHUS C LEJIbI0 KOHTPOIA Kaye-
CTBA HPEJOCTABIIAEMBIX YCIIVT,
— KypHAJ KOHTPOJISI KauecTBa PabOThl COTPYAHHUKOB,
— IJIaH MEPONPHATHH MO YCTPAHEHHMIO HEMOCTATKOB (€CIIM TAKOBBIE BBIABICHbI)

5. Copep:kanne KOHTPOJISI Ka4ecTBa
5.1. ComeprxaHue KOHTPOJS KadecTBa NPEACTaBiseT coOOM COBOKYIHOCTh KPUTE-
PHEB TIO0 OTCHEKUBAHHIO BHITIOTHEHHSI OCHOBHBIX TPeOOBaHMM K KaueCTBY Npeoc-
TABJIEHHBIX YCIYT U UX 3 dexTuBHOCTH.
5.2. OCHOBHBLIMHA KPHUTEPHUSAMHU OLIEHKH KAa4eCTBA IPEJOCTABIIIEMBIX YCITYT SBIIS-
FOTCH:
— [OJHOTA NPEIOCTABIICHUS YCIYTH U €€ COOTBETCTBHE JAPYIHM HOPMAaTUBHBIM
JNOKYMEHTaM B 00J1aCTH COLMAIbHOTO 00CITyKUBAHUS,
~ OXBAT HYIKIAIOLIMXCS PA3NIHIHBIMU BUIAMHU U (popMaM# COLUAIbHOro 00-
CITy’KMBaHUA,
~ CBOEBPEMEHHOCTH OKa3aHHs YCIIyTH,
— pe3yJIbTaTUBHOCTH NPEJOCTABIIEHHS YCITYTH B PEIICHUH COLMAIIBHBIX, OBITO-
BBIX, MPABOBBIX U APYrux npobiem,
— OTCYTCTBHE 3asBiicHHN M jkanod Ha paboTy OTaeneHus,
— YPOBEHb YOBJIETBOPEHHOCTH MOJy4YaTeNeil YCIIyr AEUCTBHSMH IO



PEIICHHIO COMHAIBHBIX MPOOJIEM MX KHU3HE(EATEIBHOCTH.
5.3. KoHTpOmO MOryT HOANEKATH TAKXKE CIEAYIONIME OCHOBHBIE (haKTOPSI,
BIIMSIOLIHE HA KAYECTBO COLMAIBHBIX YCITYT:
~ HaIM4ME U COCTOSHKE IOKYMEHTOB, B COOTBETCTBUM C KOTOPHIMH (DYHKIIHO-
HUPYET OTJEIICHUE;
— IPABUJIBHOCTD M ONEPATHBHOCTL BEACHUS YUETA M OTYETHOCTH:

— YCIIOBHA Pa3MELUEHHUS OTHEJICHHUSI,

~ YKOMILIEKTOBAHHOCTb OTAEJICHHA CICIHAIMCTAMH COOTBETCTBYIOIIENR KBa-
muuKanum;

~ CHCUHAJIbHOE M TADETBHOE TEXHUYECKOE OCHAIIIEHHE YUPEIKACHHNS,

~ COCTOsIHME UH(pOPMaIMK 00 OTAENICHUH, IPABIIIA U MOPS/IOK [IPELOCTABIIE-
HUSL IOJTy4aTEeNeM COIMAIBHBIX YCIIYT,

— HajMure COOCTBEHHOM CUCTEMBI BHYTPEHHETO KOHTPOJIA 3 EATEIbHOCTHIO
OTIENCHUS;

~ YAOBJIETBOPEHHOCTL PA0OTHUKOB YCIOBHSIMHU U PE3YJIbTATAMH TPY /I,

— MOTHBAlM [IEPCOHANA.

5.4. IlpoBepsromuii MMeET 1paBo:

— 130MpaTh METOMIBI NPOBEPKH B COOTBETCTBHH C TEMATHKOM M 0OBEMOM Ipo-
BEPKU;

— HCIOJIb30BATh TECThI, AaHKETHI, COTJIACOBAHHBIE C TICHXOJIOTOM:

= 10 HTOTaM MPOBEPKH BHOCUTD NPEIIOKEHHUS O MOOMIPEHUH pabOTHHKA, O Ha-
NPABJICHUH €r0 HA KYPChl TOBBIIICHUS KBATHPUKALMK U JIP.;

~ PEKOMEH/IOBATE 110 UTOraM NPOBEPKH U3yueHue u 0000LIeHHE OlIbiTa PaboThI
CTIENMATUCTA,

— MEPEeHECTH CPOKH MPOBEPKHU IO NPOCKOE MPoBEPAEMOro, HO He DoJiee, ueM
Ha OJIMH MECHIL,

5.5. IlpoBepsromni HeCET OTBETCTBEHHOCTS 34

— TaKTUYHOE OTHOIICHUE K NPOBEPAEMOMY pabOTHUKY BO BPEMS MTPOBEACHHS
KOHTPOJIBHBIX MEPOIIPHUATHIA,

— 03HaKOMJIeHHEe pabOTHUKA C UTOraMHU TIPOBEPKH [0 BHIHECEHUA PE3YIIBTATOB
Ha IIUPOKOE 00CYKAECHHUE,

=~ CPBIB CPOKOB [POBEACHMS ITPOBEPKH,

— Ka4eCTBO MMPOBEICHUs aHAIN3A JEATEIBHOCTH pabOTHHKA,

= colmoienre KOHHACHIHAIIBHOCTH TIPH OOHAPY;KEHUH HEJOCTATKOB B
paboTe NP YCITOBUM YCTPAHEHHS MX B TIPOLECCE TPOBEPKH;

— [AOKa3aTCJIbHOCTH BBIBOJOB 110 HTOraM IPOBEPKH.



