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Cratba 1

Buectn B crateio 16 3akona Poccuiickoit @enepauuu ot 7 ¢eBpans
1992 roma  Ne2300-1 «O 3ammre mnpaB mnoTpeOuTenei» (B penakuuu
®enepanbHoro 3akoHa ot 9 sHBaps 1996 roma Ne 2-@3) (Bemomoctu Coesna
HaponHbIX genytatoB Poccuiickoii @epepauuu u BepxoBHoro Cosera
Poccuiickori ®@enepanuun, 1992, Ne 15, ct. 766; CoOpaHue 3akoHOAATENbCTBA
Poccuiickoii  ®enepanuu, 1996, Ne3, ct.140; 2022, No 18, ct.3021)
clenyroume N3MeHeHUs!:

1) aG3aIbl YeTBEPTHIN U MATHIN MYyHKTA 3 MPU3HATh YTPATUBLIMMHU CHILY;
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2) AOMOIHUTH ITYHKTOM 3! CJIEAYIOLIEro COAepIKaHus:

«3'. TIponaxa JOMONHUTETHHBIX TOBAPOB (BHIMTOIHEHNE TOMOMHATENBHBIX
paboT, oOKa3aHHMe JOMOJHUTEJIbHBIX YCIAYr) 3a  OTACNBHYIO  IUIAaTy
OCYHIIECTBJISIETCS TPOJABLOM  (MCIOJHUTENEM, BiaJelbleM arperaropa)
HCKJTIOUUTENILHO C COTJIacHsl MOTpeOuTes.

[TorpeOutenr BmpaBe moTpedOBaTh OT TMpoAaBla (MCHOJHHUTEIS,
Bllajiesiblla  arperaropa) BO3BpaTa  YIUIQUEHHOM  JI€HEXKHOW  CyMMbI
3a MpojJaHHble 0e3 ero coryiacus IOMOJHUTEIbHBbIC TOBAphl (BBINOJIHEHHBIC
JIOTIOJTHATEJIbHBIE PA0OThI, OKa3aHHbIE OMOJHUTENbHbIE YCIIYTH ).

3anperiaeTcs HaBs3bIBaHWE TOTPEOUTENIO JOMOJHUTENBHBIX TOBAapOB
(pabot, yciayr) 3a OTHEJbHYIO IUIATy MyTeM MPeIoKEeHUs] MOTpeOuTeo
710 3aKJIFOUEHHs JI0roBopa O MPUOOpPETEHUH OCHOBHBIX TOBApoOB (paboT, yciyr)
IpHOOPECTH TOMOJHUTENbHbIE TOBaphl (paboThbl, yCIYrH) WM 3aKJIIOYUTh UHbIE
JIOTOBOPBI, TPHOOpETEHHWEe WM 3aKJIOYEeHHE KOTOpPBIX O00YyCIOBIMBAETCS
00513aTeJILHOCTBLIO TIPH TPHOOPETEHUH OCHOBHBIX TOBapoB (paboT, yCiyr), eciiu
HUHOE HE MPEAYCMOTPEHO 3aKOHOM.

[lorpebuTens  BmpaBe  OTKa3aTbcs  OT  OIUIaThl  HAaBS3aHHBIX
JIOMIOJTHUTEIbHBIX TOBAapOB (paboT, yciayr), a €cClid OHH OIUIa4Y€Hbl, BIIPaBe
moTpe6oBaTh OT MpojaBlua (MCHOJHHUTENs, Bilajelbla arperaropa) BO3BpaTa
yIJTAY€HHOW I€HEXXHOU CYMMBI.

TpeboBanue mOTpeOHTENsT O BO3BpaTe YIUIAYEHHOW 3a HaBS3aHHBIE




JOTIOJIHUTENIbHbIE TOBapbl (paboThl, yCIyru) HIM MpUOOpeTeHHble 0Oe3 ero
coryjacus JONOJHUTENIbHbIE TOBaphl (BBIMOJHEHHBIE JOMOJHUTEIbHbIE PAOOTHI,
OKa3aHHbIe [JOMOJHHUTENbHbIE YCIYI'M) JEHEKHOH CYMMBl  TOAJICKHT
YIOBJIETBOPEHUIO B TEUYEHHE TpeX [OHEW CO IHSA NPEAbSIBICHUS YKA3aHHOTO
TpeboBaHU.

Cornacue mnotpeOuTenss Ha MNPUOOpPETEHUE OMOJHUTENBHBIX TOBApOB
(BBITIOJIHEHUE JIOTIOJHUTENIbHBIX pPa0OT, OKa3aHUE [OTMOJHHUTENIbHBIX YCIYT)
3a maaty odopmisercs MpoAaBlLOM (MCIOJHUTENEM, BIaJeNbleM arperatopa)
B MMUCbMEHHOH (opMe, eclii UHOE He MPeayCMOTpPEeHO 3aKOHOM. OO0s3aHHOCTH
JI0Ka3aTh HaJlMYde TaKoro COrjacusl Wi OOCTOATENbCTBA, B CHUJIy KOTOPOIO
Takoe corjacue He TpeOyeTcsi, BoO3jaraercss Ha MpojaBla (MCIOJHUTEIS,
BJa/iesiblia arperaTopa).

[IpocTaBnenue mpoaaBUOM (MCIOJHUTENEM, BIaJAesblieM arperaropa)
ABTOMATHYECKUX OTMETOK O COrJlacCMu moTpedutens Ha mpuodOpeTeHue
JIOTIOJTHUTEIBHBIX TOBApPOB (BBITIOJHEHHWE [IOMOJIHUTEIbHBIX pabOT, OKa3aHHeE
JOMOJIHATEBHBIX ~ YCIAYT') HJIM BbIpaXKE€HUE NPOAABLOM (HCIOJHUTENEM,
BJIaJIeJIbIEM arperatopa) 3a MoTpeOUTeNst TaKoro Corjiacus B MHOM BHUJE JIM0O

(dbopMHpoBaHKe MPOAABLOM (MCIOJHUTEIEM, BiIaJleNlblieM arperatopa) yCjlOBHH,
[peanojaraliiuXx H3Ha4YalbHOE COTJlacMe MOoTpeOuTeNss Ha NpHOOpETEeHHE

JOITIOJTHUTEJIBHBIX TOBAPOB (BBIHOJ'IHGHI/IG JOITOJIHUTCJIIbHBIX pa60T, OKa3aHHucC

JOIIOJITHUTECIIBHBIX ycnyr), HE JOITYCKACTCA.».




Crarbsa 2

Hacrosiuit  @enepaiibHblii 3aKOH BCTyMaeT B CUIy ¢ | ceHTaOps

2025 rona.
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